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          Derek Lamb 124 Issues | Imported 13 Aug 15:18:03 | Out of Office: CS HL
MG SN Future

Rolling Task:750
 Product Failures New Codes Review

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault / user or No Fault.

  
Complete all Stock References until the list is empty

 Processid 7849 : Review Product Failures New Codes
 

KEY
Done and Completed

Completed by users waiting closure
Outstanding

 

Issue Date
Created Issue To Date

Completed
Closed
By Date Closed Days

Investigate
Days
complete

Overall
Days

125862 10 Aug
2018

Derek
Lamb

10 Aug
2018

Ready for
Closing 1 - -

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.
  

Complete all Stock References until the list is empty

10 Aug 2018 Derek Lamb 
 0012101 requires Cleaning! Display fault, already had a

clean field. no new risk
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

125362 03 Aug
2018

Derek
Lamb

03 Aug
2018

Derek
Lamb

03 Aug
2018 1 1 2

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
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Review the Stock Repairs and apply a clean code and tag
Fault / user or No Fault.

  
Complete all Stock References until the list is empty

03 Aug 2018 Derek Lamb 
 0110224 - Oxygen sensor R-33DE connector fault, -

vandagraph product. no cap required
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

124838 27 Jul
2018

Derek
Lamb 27 Jul 2018 Derek

Lamb
01 Aug
2018 1 6 7

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

27 Jul 2018 Derek Lamb 
 sensor fails, mainly, a marked Microstim, but technically found as

no fault, however customer has written on the device marking it
so it cannot be sold, will show as a fault when its not a true fault
 

 

Issue Date
Created Issue To Date

Completed Closed By Date
Closed

Days
Investigate

Days
complete

Overall
Days

124348 20 Jul
2018

Derek
Lamb 20 Jul 2018 Derek

Lamb
25 Jul
2018 1 6 7

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

20 Jul 2018 Derek Lamb 
 lots on the list this time but we cleared a long standing shelf of

non faulty returns. not going to list htem all as they were all non
fault returns
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

123964 13 Jul
2018

Derek
Lamb 13 Jul 2018 Derek

Lamb
19 Jul
2018 1 7 8

System Generated
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Task To be Completed
  

Review Intrastats Page:
 Returns-> Repair codes Clean up

  
If New Faults have entered the system,

 Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

  
Complete all Stock References until the list is empty

13 Jul 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

123536 06 Jul
2018

Derek
Lamb 06 Jul 2018 Derek

Lamb
10 Jul
2018 1 5 6

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

06 Jul 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

123134 29 Jun
2018

Derek
Lamb 03 Jul 2018 Derek

Lamb
05 Jul
2018 5 2 7

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

03 Jul 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 
Issue Date Issue To Date Closed Date Days Days Overall
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Created Completed By Closed Investigate complete Days

122763 22 Jun
2018

Derek
Lamb 22 Jun 2018 Derek

Lamb
03 Jul
2018 1 12 13

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

22 Jun 2018 Derek Lamb 
 0014831 requires Cleaning! returned to supplier faulty probe.

0111200 requires Cleaning! End Of Life 7900020 requires
Cleaning! Sensor Failure 8010020 requires Cleaning! Sensor
Failure High Output No cap required
 

 

Issue Date
Created Issue To Date

Completed Closed By Date
Closed

Days
Investigate

Days
complete

Overall
Days

122373 15 Jun
2018

Derek
Lamb 15 Jun 2018 Derek

Lamb
21 Jun
2018 1 6 7

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

15 Jun 2018 Derek Lamb 
 0110057 requires Cleaning! - end of life 2510000 requires

Cleaning! - case fault - user damage 4410530 requires Cleaning!
- co2 fault, no real new codes just variations, no cap required
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

121963 08 Jun
2018

Derek
Lamb 08 Jun 2018 Derek

Lamb
14 Jun
2018 1 7 8

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty
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08 Jun 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

121479 01 Jun
2018

Derek
Lamb 01 Jun 2018 Derek

Lamb
07 Jun
2018 1 7 8

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

01 Jun 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

120967 25 May
2018

Derek
Lamb 29 May 2018 Derek

Lamb
29 May
2018 5 1 6

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

29 May 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

120490 18 May
2018

Derek
Lamb 18 May 2018 Derek

Lamb
24 May
2018 1 6 7

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /
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user or No Fault.
  

Complete all Stock References until the list is empty

18 May 2018 Derek Lamb 
 0012103 OLED Display Fadedno cap required - old unit 4410520

- Capnograph VM-2500-S occlusion fault user block hose
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

120082 11 May
2018

Derek
Lamb 11 May 2018 Derek

Lamb
17 May
2018 1 7 8

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

11 May 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

119645 04 May
2018

Derek
Lamb 04 May 2018 Derek

Lamb
10 May
2018 1 6 7

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

04 May 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

119115 27 Apr
2018

Derek
Lamb 27 Apr 2018 Derek

Lamb
03 May
2018 1 7 8

System Generated
 Task To be Completed

  
Review Intrastats Page:
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Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

27 Apr 2018 Derek Lamb
 Created Related Issue #119205

 Added by Derek Lamb sent to Steve Nixon
 0110122 requires Cleaning! has been flagged up for review due to

the 130 continental sensors. Need to determine if we need a
corrective action plan as per ISO,

27 Apr 2018 Derek Lamb 
 0012160 requires Cleaning! Usb fault no need for cap 0110122

requires Cleaning! Followup Issue 119205 0330193 requires
Cleaning! No Fault Found 4410520 requires Cleaning! Repeat of
existing - on off button failure 8010023 requires Cleaning! No
Fault Found
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

118615 20 Apr
2018

Derek
Lamb 20 Apr 2018 Derek

Lamb
20 Apr
2018 1 1 2

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.
  

Complete all Stock References until the list is empty

20 Apr 2018 Derek Lamb 
 0110225 - Oxygen sensor R-22DEM - NO Fault Found

 
 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

118114 13 Apr
2018

Derek
Lamb 17 Apr 2018 Derek

Lamb
20 Apr
2018 5 4 9

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.
  

Complete all Stock References until the list is empty

https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=118615
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=118114


13/08/2018 https://www.vmsecure.me.uk//intranet/databases/taskreview/taskhistory.php?zz=1&vui=2&user=Derek Lamb&idp=rabPlHYj6uUW6…
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17 Apr 2018 Derek Lamb 
 0110021 requires Cleaning! Failed calibration no need to

CAP caught in WA
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

117647 06 Apr
2018

Derek
Lamb 06 Apr 2018 Derek

Lamb
16 Apr
2018 1 11 12

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

06 Apr 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

117307 03 Apr
2018

Derek
Lamb 04 Apr 2018 Derek

Lamb
04 Apr
2018 2 1 3

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

04 Apr 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed Closed By Date
Closed

Days
Investigate

Days
complete

Overall
Days

116800 23 Mar
2018

Derek
Lamb 23 Mar 2018 Derek

Lamb
23 Mar
2018 1 1 2

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=117647
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=117307
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=116800


13/08/2018 https://www.vmsecure.me.uk//intranet/databases/taskreview/taskhistory.php?zz=1&vui=2&user=Derek Lamb&idp=rabPlHYj6uUW6…
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user or No Fault.
  

Complete all Stock References until the list is empty

23 Mar 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed Closed By Date
Closed

Days
Investigate

Days
complete

Overall
Days

116308 16 Mar
2018

Derek
Lamb 19 Mar 2018 Derek

Lamb
20 Mar
2018 4 1 5

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

19 Mar 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed Closed By Date
Closed

Days
Investigate

Days
complete

Overall
Days

115917 09 Mar
2018

Derek
Lamb 09 Mar 2018 Derek

Lamb
09 Mar
2018 1 1 2

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

09 Mar 2018 Derek Lamb 
 0012160 requires Cleaning! 4410540 requires Cleaning! 2160

had a connector fault, 4410540 charging fault no need to raise
cap at this time
 

 

Issue Date
Created Issue To Date

Completed Closed By Date
Closed

Days
Investigate

Days
complete

Overall
Days

115491 02 Mar
2018

Derek
Lamb 02 Mar 2018 Derek

Lamb
06 Mar
2018 1 5 6

System Generated
 Task To be Completed

  

https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=116308
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=115917
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=115491


13/08/2018 https://www.vmsecure.me.uk//intranet/databases/taskreview/taskhistory.php?zz=1&vui=2&user=Derek Lamb&idp=rabPlHYj6uUW6…
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Review Intrastats Page:
 Returns-> Repair codes Clean up

  
If New Faults have entered the system,

 Review the Stock Repairs and apply a clean code and tag Fault /
user or No Fault.

  
Complete all Stock References until the list is empty

02 Mar 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed Closed By Date
Closed

Days
Investigate

Days
complete

Overall
Days

115066 23 Feb
2018

Derek
Lamb 26 Feb 2018 Derek

Lamb
01 Mar
2018 4 4 8

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

26 Feb 2018 Derek Lamb 
 0110071 requires Cleaning! 0110072 requires Cleaning! 7910100

requires Cleaning! 7910211 requires Cleaning! 8010007 requires
Cleaning! 8010020 requires Cleaning! oxygen sensors, no need
to escalate to cap
 

 

Issue Date
Created Issue To Date

Completed Closed By Date
Closed

Days
Investigate

Days
complete

Overall
Days

114646 16 Feb
2018

Derek
Lamb 16 Feb 2018 Derek

Lamb
22 Feb
2018 1 7 8

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

16 Feb 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 
Issue Date Issue To Date Closed By Date Days Days Overall

https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=115066
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=114646


13/08/2018 https://www.vmsecure.me.uk//intranet/databases/taskreview/taskhistory.php?zz=1&vui=2&user=Derek Lamb&idp=rabPlHYj6uUW6…

https://www.vmsecure.me.uk//intranet/databases/taskreview/taskhistory.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&… 11/18

Created Completed Closed Investigate complete Days

114156 09 Feb
2018

Derek
Lamb 12 Feb 2018 Derek

Lamb
12 Feb
2018 4 1 5

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

12 Feb 2018 Derek Lamb 
 4420505 requires Cleaning! 9710100 requires Cleaning! 4420505

bluepoint product 9710100 Vandagraph product
 

 

Issue Date
Created Issue To Date

Completed Closed By Date
Closed

Days
Investigate

Days
complete

Overall
Days

113674 02 Feb
2018

Derek
Lamb 02 Feb 2018 Derek

Lamb
02 Feb
2018 1 1 2

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

02 Feb 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

113187 26 Jan
2018

Derek
Lamb

29 Jan
2018

Derek
Lamb

31 Jan
2018 4 3 7

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.
  

Complete all Stock References until the list is empty

29 Jan 2018 Derek Lamb 
 done

https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=114156
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=113674
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=113187


13/08/2018 https://www.vmsecure.me.uk//intranet/databases/taskreview/taskhistory.php?zz=1&vui=2&user=Derek Lamb&idp=rabPlHYj6uUW6…
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Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

112699 19 Jan
2018

Derek
Lamb

22 Jan
2018

Derek
Lamb

23 Jan
2018 4 1 5

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.
  

Complete all Stock References until the list is empty

22 Jan 2018 Derek Lamb 
 All Product repairs have Clean Codes No Work Required

 
 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

112200 12 Jan
2018

Derek
Lamb 12 Jan 2018 Derek

Lamb
18 Jan
2018 1 6 7

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

12 Jan 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed Closed By Date
Closed

Days
Investigate

Days
complete

Overall
Days

111625 05 Jan
2018

Derek
Lamb 05 Jan 2018 Derek

Lamb
11 Jan
2018 1 7 8

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=112699
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=112200
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=111625
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05 Jan 2018 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed Closed By Date
Closed

Days
Investigate

Days
complete

Overall
Days

111115 29 Dec
2017

Derek
Lamb 29 Dec 2017 Derek

Lamb
02 Jan
2018 1 5 6

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

29 Dec 2017 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

110872 22 Dec
2017

Derek
Lamb 22 Dec 2017 Derek

Lamb
27 Dec
2017 1 6 7

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.
  

Complete all Stock References until the list is empty

22 Dec 2017 Derek Lamb 
 Teledyne 0110022 leaking sensors All Product repairs have

Clean Codes No Work Required

22 Dec 2017 Derek Lamb 
  

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

110462 15 Dec
2017

Derek
Lamb 18 Dec 2017 Derek

Lamb
18 Dec
2017 4 1 5

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=111115
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=110872
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=110462
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If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

18 Dec 2017 Derek Lamb 
 Stock Items Requiring Repair Code Clean Up All Product repairs

have Clean Codes No Work Required
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

110044 08 Dec
2017

Derek
Lamb 11 Dec 2017 Derek

Lamb
14 Dec
2017 4 4 8

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

11 Dec 2017 Derek Lamb 
 0131203 - Oxygen Sensor Cable Yellow Intermittant. 4410540 -

Capnograph VM-2500-S Veterinary version The Capnograph
VM2500-S has been upgraded to use the version 3 case and
power supply. A new PSU and batteries have been supplied free
of charge. 0131202 - Oxygen Sensor Cable Black. error in report
as its ngot nothing to clean. will look into this next time this report
comes due next year
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

109513 01 Dec
2017

Derek
Lamb

04 Dec
2017

Derek
Lamb

07 Dec
2017 3 4 7

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.
  

Complete all Stock References until the list is empty

04 Dec 2017 Derek Lamb 
 task id being completed , got the last months fails in this

morning
 

 
Issue Date Issue To Date Closed Date Days Days Overall

https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=110044
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=109513
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Created Completed By Closed Investigate complete Days

108905 24 Nov
2017

Derek
Lamb 25 Nov 2017 Derek

Lamb
30 Nov
2017 2 5 7

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault

/ user or No Fault.
  

Complete all Stock References until the list is empty

25 Nov 2017 Derek Lamb 
 0110107 requires Cleaning! 0110127 requires Cleaning!

Automotive sensors not need for cap
 

 

Issue Date
Created Issue To Date

Completed Closed By Date
Closed

Days
Investigate

Days
complete

Overall
Days

108387 17 Nov
2017

Derek
Lamb 17 Nov 2017 Derek

Lamb
23 Nov
2017 1 7 8

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag Fault /

user or No Fault.
  

Complete all Stock References until the list is empty

17 Nov 2017 Derek Lamb 
 7900100 - Oxygen Analyser - VN202 MkII vandagraph product,

sales figures dont match up, due to selling under different part
number configurations.
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

107754 10 Nov
2017

Derek
Lamb

10 Nov
2017

Derek
Lamb

14 Nov
2017 1 5 6

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.
  

Complete all Stock References until the list is empty

10 Nov 2017 Derek Lamb 
 Done All Product repairs have Clean Codes No Work

https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=108905
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=108387
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=107754
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Required
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

107237 03 Nov
2017

Derek
Lamb

03 Nov
2017

Derek
Lamb

06 Nov
2017 1 4 5

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.
  

Complete all Stock References until the list is empty

03 Nov 2017 Derek Lamb 
 0111235 requires Cleaning! 4420505 requires Cleaning!

 
 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

106645 27 Oct
2017

Derek
Lamb 27 Oct 2017 Derek

Lamb
27 Oct
2017 1 1 2

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.
  

Complete all Stock References until the list is empty

27 Oct 2017 Derek Lamb 
 All clean

 
 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

106127 20 Oct
2017

Derek
Lamb 23 Oct 2017 Derek

Lamb
23 Oct
2017 4 1 5

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.
  

Complete all Stock References until the list is empty

https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=107237
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=106645
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=106127


13/08/2018 https://www.vmsecure.me.uk//intranet/databases/taskreview/taskhistory.php?zz=1&vui=2&user=Derek Lamb&idp=rabPlHYj6uUW6…

https://www.vmsecure.me.uk//intranet/databases/taskreview/taskhistory.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=… 17/18

23 Oct 2017 Derek Lamb 
 Done

 
 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

105320 13 Oct
2017

Derek
Lamb 13 Oct 2017 Derek

Lamb
13 Oct
2017 1 1 2

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.
  

Complete all Stock References until the list is empty

13 Oct 2017 Derek Lamb 
 All Product repairs have Clean Codes No Work Required

 
 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

104746 06 Oct
2017

Derek
Lamb 06 Oct 2017 Derek

Lamb
09 Oct
2017 1 4 5

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.
  

Complete all Stock References until the list is empty

06 Oct 2017 Derek Lamb 
 just 0110072 - Oxygen sensor R-22Vi. in the list, sensor

imtermittant
 

 

Issue Date
Created Issue To Date

Completed
Closed
By

Date
Closed

Days
Investigate

Days
complete

Overall
Days

104026 29 Sep
2017

Derek
Lamb

29 Sep
2017

Derek
Lamb

30 Sep
2017 1 2 3

System Generated
 Task To be Completed

  
Review Intrastats Page:

 Returns-> Repair codes Clean up
  

If New Faults have entered the system,
 Review the Stock Repairs and apply a clean code and tag

Fault / user or No Fault.
 

https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=105320
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=104746
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=aa4fbf842e4640392161a6170f623cd8&hostcompanyid=&iid=104026


13/08/2018 https://www.vmsecure.me.uk//intranet/databases/taskreview/taskhistory.php?zz=1&vui=2&user=Derek Lamb&idp=rabPlHYj6uUW6…

https://www.vmsecure.me.uk//intranet/databases/taskreview/taskhistory.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=… 18/18

 
Complete all Stock References until the list is empty

29 Sep 2017 Derek Lamb 
 All Product repairs have Clean Codes No Work Required

 
 


